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2020 2021

Total retailsales growth +2.2% +3.2%

Store retailsales growth -3.2% +5.9%

Online retailsales growth +36.3% -8.5%
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Urban RuralSuburban

Return an item bought online to  
a store

59.6% 68.2% 49.7%

Collect online orders from 
inside a store

Collect online orders from 
curbside/outside a store










